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rldce GcncntionJKfh +l3l .1

cij*Jl JJ ;-r+-+ c.'la.:;,o r ::t ;grJF,zJl I d^..1 i ,:Jlrt a.i'yt .,:lt
crl-l-p J!g,:;i L+F 4Ut , .I g:J:-:l ,r'-;;llS!.2:*l.-sl.L6I.+ti"i

J+i Cr-y .dr*Jl + eUl CL1iy sr*.Jl 4 e.llr?Jl dJ:;^ J! e+:: a;^,^

&:-bllJl+;lj L{.c$E,}}jJ o-Jrj ,r:Jlrla.a!l o." rr.l,jf f$i l.6J!b.rlji

&,L :a -et'Ul Ft-, Cr- rt <-'"!1 o-r.-o_)rLa-a JJAan Y.,.tl;Jl 2--g -l4A

; abn . d*4=l{j4Jl . rt L ..9t1 .J:. .tlj"i _lrLa-o .jLJLia ot-43 6l ;,-+-e1

.Ct ...OFUll ,.:,1'-"trJl .G&iJl c,t.i.[- p= OJrbJl ..:r:16...:tl.5t-.,!l



- 

&:xdJtallrl

rldce SaccnrngJKflfl f+;A .2

, : 6 uJc.e +J. d; O.lg: g! i-".r;lt Jr +}ilJ f*$j i+4+,_l_:l:j

, it t+;3'!r ,0it-6-^{ ,iLoLc.,l3s iF i4lijl,l 6J a-*lJitlcrly;Jl9 cr|itanll

,t r-a!1 f++:: 1li.-y .dt . ..p cr).!a*i9 i+t , id{t rbLi. , n4lL" 1113,-

f{:J-9 ;J-q:rll f*ri:Jl crt_x.ii" }9Ja sJE- r*Ab JgJ i+J{$j rJljg| ,t I . t_,

rl -i: ...1, &$Jl- {r-la5i .rT ;"4<r e.Jl Jt .-'b!l JtrniY CJdl JA.:,: k+-,:}

.;:14. (l _ri J{itijl :;<-allF 'lt<-a!l .rtl:

Jurincrr rndfir ctl..g Jabg .3

b.+4:6JA,;Jl ajr-o c.jla lf! U-F JtJs!, J$"., ,Jc ;t+;,Jl aja ?, E

.i+g:.rJtr J+Li'b+!+ o_e-.- 1!,l-1dl Ol-b.dJrJ.-F:,j )ll L<+,,C--- ul

t|.t-eYl J-3 il4:*." CL.*ll + tgF" L":,-gJ-Jl + iastJl i,;tjll p-3> _;.ri:3

.;J,4;Jl4;n l= JL,.d:-Yltl_r" jt',:l 
LrJ4

rProdoct dcrlolmcot dull Jl, JlrE .1

_;ri],J)l; C.r- g-:lJjryl .jd;njtjr.,JJ ;J,-A! cr- erll tl;];l-r Cn:
'.'l:J l-oy = .ulL(l i*l:,yt crtatarJlg ;r-^;Jljf) 4-.j!JlJt*c'yl f-**

t '^11^;o l6Jt.

:Product Tc.tDgCiill;tfif .5

iJil:ll a' it .a,i e^=9.r,-o e*,tt .,t ;=- ;ll JL,Lyl cr[er. fu eS
J-=i:lJ i, o.-,o t<-la3 ir64., *!lj C! ...;r3,-Jl , i.i>.Lll ,;L,.11 .,lr'!l-,

;,-.ll".jjl ,:rt;[-.iil i,' al f g,;rr-,:, "t 
..,,,- ir-r.-*ll clf ; , ^lrll g- |4.ibtjj ar-

I q: i-oLill L# Jt4':,riJl :,:*r... :tl ij*Jlj -b,<r... (l JJ-JI Jl+;l J),{-;

.,.9J-JJp.r:ll .r1,r-.Jl d{l 4#4}d el f?4J
rConncrciJizruorllaill .6

Jt+iyl c,t *[o. il :n..,1 J+ f:6 ell_9 e:lt $J^] +;Jiill ;jJ*i-Jl *.^-,

c,t-3t.in!l 
'l-r+!_, d{J"-jjle.lixtt rl.r-.!9 eilll ,r-14 :t:J...',llj: jrEr)l



Jl6:-:ttJt' l) epil- l': i-brd*fl-bttl-l.'yle'-" i-!h=iJl

.i'tr:,t dJ &ld l-.F: Lrl.-t i*4=l{:*tl

J-bft ,-r.64.-U ^,Flcrt l-,ill a.--.o .,:r , rJ ilLll 
";-'r 

r!a! -ra,ill u'--t

Jtiyl ils.J-^ JIVS-S.-b;J"<=! le'Ua;o tc:ir';r"'1 ;ll i*;j3t ;.rll3

tf)

!r',L. (z) -;l;Jl c,li ;t a-*'

,zlr- (r) llyilJ ".-:,tl r+r|; Jlt";u.a
.crtj;- (6) ";-f t-;i j1rb

.crl3j- (s) c,!l-a:JYt il?'|-l dd,,.i.o!l ;rt^

.L "' (16) +-l t-t u;+':tt ..rpi'i$Jl

6*7t 4l d;'+ y;J"=! (64) JL-i ir-" 4,1J! U^;Jt-:'!lCr + Y:

4l e^ J3Jt.,-!i-Jl J!C.-L: J+J+ e+ J! L+l-'*t-''' fi+ 'L:h i*la;:
c+ &Ln -ul9 e.]...j,,. o4-J9 it:!a : r"' , ,ie-43 La;-l J-:'s JLa:-f uF

Jl -*yu.l"r, l-. lj-49 ,i"lr:,l ':'=',,$,r:Jlrt 
a'e!l J-4+ 6ta+2':Jl

J! ,+r+ 6.i.;t" JL;rY ;e1.zll td.*:: c+Jl ;att <-.:ll ;'-"r**-ajlf'.--Jt

6i ia<ry,;"l| ;r-*:ll crt-1Y9ll p-:J:iJ"':llcrt-!.rll u;+ J.1-;i f'*- 'J/l
,Ja: | 'r<^r.!11 "' ll c,l3J.;Jl $9 ,)ai JlJt J! ''+'+ di'" e-rji ulg

.1Y9: u-xt",.i,-:rr.Jl (ra) r9-r- J!

:Produc tife Cycle (PtC) CJatf tli- tJrr

,;jD;ll +1".1+#l ita> i-13: J+Li fJ<jA Jt--11 crl-qlai.o ..r-olri

,r:Jlcrt .:;ll Lal.{ril- s:Jl i*.b[l ill-*l,tJ1!i,,,.o J+b.l 4{tac cr'" alj r: tl

g- J-hll9 etn?t crlaler.l il-l.r+-1..-b ir- ,iJ*U VF, 'r.i'' L# JFt'x

J-.+" * j*+r4tyta.rl d ACa+-ailj .s., li.6i -Fl...l+ ir. c.iri'€."'fl

oi+i*il-l JL'li-ylj rt :{tl tL*iL t{.Ltri !- i'4llill l<T6-'" O:tl c.'t+=$b:Jl



l--- &-rs:tli;lJ

J! ,-rj-i Ol (]-6aj i4lajll LLj:,-b _el Ct_+ O!3 dut.:.V ; r ..u il .sl.t^lt
.JJ*Ji 4 1*tl:sl &."sJ *lL g,-. ,$-*:g l-,J.-

' :l , -F c+ ef,ilt ilr ;39.r 6"r* .rt::-Yl i r^:.ll .i" d.F djl.rL l-#-ilj
ig ; rr-,i I .J .JJ,*J| + €!- 61JLj J^l_*;lc-l l- eiil rJt.'J
+:141,",x. #l t# U-a: o*Jl c,ljJo, JJ.!Ar dsaj .J:.: 1.6.1 $ .crt.:ro

.r-Jl crl; +..g:Jl,r {J6J-ilJ !r-ij=Lj l +t-o . t r,L t l: , .r_:l*_ 6U: 1ij;dill
CLli Cr- d-iis.:61;'='q1 l-oi ;l:t'. .:tl rsilrr,lbi-l i ,:;i p- i4loill k<+1,
rl-:.:J,.-'yl d--.i,. + &.djll ;t *^ J*lf ir. ;J_y ,F1o:3r9- i,-,.J
J- lf iF ili.;r. JL e_- j i6lill I Lr.r.o:,: 0 I !,€ai enl ot I I J p*U .r,:,;^

fjl-* t**l f-,tt-t^ J".i*fl r. tLtl d,*.L.j 
"lc. 

;'.;rt-b L<lra1 L+,._9.6llt ;r*-

.crlr+ll p+.'.J d{*ll J-jt*iJl
JiA: 6i ;,1>::U u+J,:rr rrill ui J! L:,o ;1t_i,!l r. ..,t_ll s.a r>4J:
J- . Lo-)rif U f ij!; :,t*_t.:lJi-9, crr.1,.(f ..,_ iyJf ,f:ufl k 14_
ts-,;-"'l 

'l-;-1 .t" crl :-:ill L6+ -pd,;i *,'4 g*Jf J-l-rf f CJe La;,..o 1.rr.
.JJ,*JI 4E:;tt+.. Jrt oL J$Jtij€qJ dEJtr t$ti-;o,-a+lt ,J!illj
0- J+ Y;,-Gl:.c,t-g<,U u-J,aJfl : L\Jlgr .r:::-Jl&Ltj 

4e_Al_r .,:t cJ

ul* r.a L{c' i.4-Eill ;1lr!;rJ oi l+i€a1 y 
6:;ll ;trc. ;_U: 6L L;a *gCJt

_.;.a.c. _;r.r-il +/41s ;;l:!l f*! 6T I e:<- +, , l<i:Jt+ | gli_lj Se:-;f l ;[] ;Jjb

l bb4t t.c€ .4{iLr.ll crt I:LJJ fJ$tJl_, ijJEll D{j. Cr_ d_;fl ;$ ;39r

{gJ :i + 4$rJ'-*lJl crl "ll {l {"-bi-t d*,-.if c.r3,.,-, fo^t ... 
.r 
6I ;r*i-=&Ld-T

J-6 ;*l'..r,6 ,-F+ Lo:t-C<.|.;-6{flJ-ldIJ ',l:IJlcr}l l^)r i..e,g_. c,r.a:F

.djlt;l#- J_tf
d-:ll .;t <- lj! L4c , ' l::.i e:-nl ;q, i-l5.J- Jr_f" O!: {jlj .-. ejrl t_

dJ-+ ).. f ..+JUJI +,,)*I Ole,:;;llOi lJ! tuc.tz , Jl q-4>A4i*l
1l ta ir.r-*.o crt-t*3i ,o};l:.lltlG:_.| e_l 1a^r$L-ar r+,^ u;+lj^<.
,-,:,+Jl_ru*+)tll 9- | 'r<-ij*Jl &,-J 9.;,a-*fr le .. .lgl ,:.r.lajl c;s_-Jl



.c.'lJt**Jt .F:4JL-Jl3,r l+a= crt-9j*Jl 6s,r*+ r.r=' J! Jj4iJp.ryl

earll ;li.* ;J:b'l'#-.E +r*J<=J*:'ri ll p44 &te .4JLia +l+Jt l:r.o + b4Jj
e-+- (6)k+ it-l-,Jl q.r-,Jl c.lll":Jl3 1J"rj:AtJtc,!.xi:JL.p.di l- 3o3

1* t 1r- Jjl4:Jl r*-i'] i+Jt Jl L+,J$<=:JI c,li d:ll ;l a> ;yr GL Y

o;+ p: (#b-rj Y AJLJI l{-Jlj4:Jl c.li crtllilLir ,6;'!l i, r.llrll .;r1*:;ll

Jl#\ Jl*^yl JJ "!i s2-+: Ld.,l :rJ ..l.iir r :tl9i n-:-:tt : l-*{ JJ OL*!t
;jrjJ,r. g9-+t ef{l;t +ix 3= ;J--€!Jlcrl3,L;Jl AS-a*,{.rl fi, ,;i a'e

j+ t-nc. LW rat;}- i,;fi; o;.^3i,,&ull oi L.=, u*. a f+r'q'u, .

;fa> ;39r J.-|t' OfcJ:-6..1ri.c1(+S) J=iJlt.i; rrli:tlg1l --.:U +-btL
-.tl.e-rJ r

+

31 <- u.jJl

(1-e) J4,ES|

giill;lar. t19r

Sonre:- FcrrEIl, & Flartlire, lvla*cfiag tv{anrspnent Shoegics ,?/0tLpZts

trrf ils.f

A,:Xl Jl.raitl

il+,f il-y
xJtitt {+,JitJl

l
0

7r



I g,Ja 
".L Oj-t-+ll diil L-4J d-:fl tq' i,l:..r'r+ JA,J,JI ar.a e-!J

F,+Jlui Y! .11 l-r.fYt ,e,.b,jjl , f..djl ,p..rJJt .r.o J-t-* i-tl Cr- a,J6:j
*r-:J.:Jl iJs.,y1 4: fr-r.iiJt ;*l.*J.^,+*j i,,,rLr. il5.J,r U, '+,' : pa:-

& et U dr-,/r+ Y e]ijll sl-;Lic.l ,rJr. (t rla.i &l*Jl .r1-r=.Jl eijfl .l.,Jai)

';l.lYl u;'+Jt-, . 4.-oJ..Gi pi+ 
'a.€=J 

c,l,2l-,:;.)19 Jl <-hyl 6"-. ;J,--l-J g*:r;q
Saturation (7)e+,ilJ| LIs._24 u*,;je.:jjl ili.J.r .r-l grFt il5.J,r, :+' J

,--.ol;l.r-'.:yl i-l5.J*,rJ: ;-rt- il-J,.a !tsr.l Jlli'-Flt u:+1, # ig

.Product deletion eiill .3j.> ;liJ,^

;1,{- J-|t' ;i i4r,c ;l.:.J.^ + : .:$..,'t :JTJ:!t- g,a Ji:+ L.

.Fl 6ii,. gn .Fti y J3 _rl ii'.y :ls.J.. L tC:JJ| i &'€4J

ir.r r.r-c, 
"-l^ 1r4 A:-tll :l4r i.pr f;{i. O"'+ &jJl ,jg4l I g*

:ari5lf t-r,u+l O. r/lt.:|.r:!;b]l
rj- OUyt+ apl 

O,"oy 
;J:^3 _91 .!_1t 1.1"-5;,.r-3 ir.r-*r ;l+' dJJ Oi

.{f" rjs. al:Y9

* F, ; l-'-:y-,rlt a:t+- t-b!-* e-tt + dl7-+ ;-ll;.J."tl
. + l...ll ir.J4-,f l 

"*i:J 
gl-6 Ob d- Fl

ijJ:;lt dl{- J-.tf ,nr' # Cl ?.;ll d$-.:_9 
:i:U...:tl ;-;alglt pa;l

g13 g*Sl 4 pSUlt u-.--bl;:Jt , ,t 
^!*Jb *tll i,#t ;-b, _.;,-!l *. tt^-"

.,r.J-Jl+ it+J- g;-2;l c.!2$i"

611,r<+ .r-3 l!+3t{- ;_19r 
"[l_,;n e=*1-h€ djflJF-cj ui J.J*+ Y

.t6i.;r.a." iltJ..6

t--9 *ill ;la> ;-,19r J.'.lr .byi;Y i+ , 'rr-; u;*:llCtt'ity,:rl.jjtl
.' 'i eXll ;l+'.J ,.,1r-.ll.5rllOF dgt+l ;-,&ul cr!.r-.i ir.4{+tJJ

.,-iJ-Jl 9= ;-.bUll ;.r-r crrlj l-cJ4

, ; h:i Ct ... ,'L'-i, ,J*'": ctu.Jj.epi .6.-li ir- eAfll.lrl ,lL:^

.A4 L;(l k - &t-:i eill JtJ*Yl -by:;L
)t difl



&L<+gJ l-.+ cul9 dj,eu,*l*J"djleJt )--VE e. &|-itt ,-;l+
;ir +.d ll JlJ,-!lj,'l l(-r.*\l

.L'.Jl tl-6 r ;- :*a.j;i Y eXll ;t+;.lyr flfer-o ,r;.r-,i O!3.ilJl Oc )l;b

,r-l,e f s=-.Jl .iJ-iJ i-tlijlL ilai+fl idir*Jt -b,"hllr;J-+,rsi , &,L :'a

Ji Ld++,^i tJI b-4=a: .,iJlCl T-iJlcrYLCs.lg, ;cj'bjl ,r{c t 6J:'g i-:.1:,g-t-o

.J|,:JJl

rP L C Stages drltttp r:fr blr.
;,rr J-b, ,i* J!Ot'.l tll ;ru, rl,oL..ll JtjiylOi+ &ijl d{- ;g
;Jl-:,yl,tl oiJl-r.ilJl J+-j .,:Jlil.:'Jt Jl ).'ti-t1i1\j;-,.J1e+ d:fl ;ta>

, nl_l , d,FylJ-blt+ t-lleJl-4:;YtCr- ,&C lt"ijl :15.J.. g+: t{iJl

,e5l! eJ>J", )= r:[j.r-riri.o J*,-tji JF.n

(8) .Dcvelopment Stage J,!,h?tf t^'J r.1

,l-.3j'ti LiJ*J.i_, ti:ll :,. a. 't '16J-t'Jl rLa.Jt+ rtiiX '*il| : t-,Jl ,r--o

"aLJ.r')l J4-13j 1=/r- crt-a/lA:,-a: il-'-,l,fl o,tt {9. ,r+:r d; l{l'?

L{r*,r+ Fl i,'rr. ,:tl cr;L-.,:iYl o't3.4hl9 . Jl-{i-!l +b*-4 cirjl <-r

-: i)l,rJc .r-a; it-y'| 0-6 +:4-,';Jl
t+*lc ur,-a{-,;illCi[jlt_, a4".ta-.ll paby i-l3r - J+J .(i)

. exll l.r-n ir. q:-l+Jt,Jl-,.iJl

;-. G;;tleljlt .*--i':J ,b4 b,+/Lir5j.!1s Jg-+ e-*tl d#-t .(.+)

. th;:-Yl
r 
" t'-'ll Jje.J ul AAaJ # JFt-€-:. &-". :L-.,1 {rjl4i'.t i-l-p .(e)

. 6.-gtJl'9 . G.;9ill .c,l'aJtl gru l-o Synerry

e^a>,3..-. ei-ill I s"-,J 6l ;-<=-qJ ,*il| *t *lb:*Jl *jl_r+JlJt{I'i .(r)

,: :r rl-* , 6.r.rJJl iJ'.J.,. Jl JFrJI bi,-s t cll .Jjtl e-tc, .rjlJl

Cl ... JI-r-Yl



rlnttoduction Stage F+r.liJlLJ . .2

q"^J J*b^ i'-{t LaJt+c.li L" lfl)eiitl iLe. ;_19: ir. dJll il-Jfl s+
rlFr: er^ft O-o c-!r;9 d;ll ;r!9 Ji.j,, ( .-rl:4-tl J+ .r- lrr r:.1 ,.k=yl
&! ,+r+ll el.ifl b-c. ,rt;fq-l! Y,rllg:.*tl .r+ Oi-l l'r-t:.,j.1*Jl J!
.Jl-:T inl-&y iltljlt+ fe6:^, ell libtt: ce5r.^-11 ;+aLoyc;rr_,

p )la-g Ji,- l.i:Jt .4$ Jgr dtls: . .. tl , 1r,r i+ L"r...L 44Lif l gL o:-+ t.-
iF r.u.r A!,j I oj-o jL:.ei9 ., L-:.Jl rrl.ce,_i$+:J c+ J"i'rjJ l-, 4- U3! i-Jgl_-"

(9):;11 la,r.rii u dts L-it o;Jl
; rt ;:lelill,.-41t;rt &U.clt .l*il p4:.+e.;l_r&tj:rl .l

.Ji,JdJl,9 6Er)l, :ajl a'r

u.[-li j-!*j ij;-*ill c,L-'.,;+llJ.r-<,,'f-f+, ;, tz^tl 17,ZtOLL-ll .,-r

Jl,i:-Yl.!-;-:.i 1.rr.3 etii.yl Jt+ +;t, t-.Jl ;J+ _4U85:Jl cr11_€r.aal1

,1*"1*-+ -r.rr.6EiJ 4ijrll: ou ;r;Jtl, ).,.,Jr-l^rJl :rt d +J,"rt-+Sl

.,3J-Jl 4 l+,' ht _ri UJ+s r- i.clull ,a'rj 
fl.r-J crt.r.-9Jl

p= u:_L.4ll d-{t ct.s *s+ ir3,l*r ,;..91i.!E r,,J,<=l i*-btjtl -e

drr OiJr{i*ll ll }n! A +ii ..;,fi.f d+,-bLi,o i.o a r ,lx I ' .:.},,*tl
..!$: Jg_+ t+x,-. i,gr+ y i,t_ cEjl + JFIJI

&1i. ijlp-r.r9 iaLiiJ ii;rnllcrlrl_;-!l 6*x+_+.,LL.a .r

._o.q:Jl i.hJ,"a J!d;lt+ Jti:j)l c_l-rs, :.s.a-t,l g-:,*qijl
crl+t=nt;*Jl .r.- ,.r-.. .lL_":..| kf |.4jJ+ i.--6lijl t r,Lb d'lJl e-cJz u_J..j

.e,JtJlJ )r*,Jl;a1 L d3y.Jla,Jc t-6lr*^ 1U;,j;J-Jft ob +A$$",;Jl
o.r-a {, aJ! i.ili;ll s.-J gg.r.Jl .-s.r-lJl I e;o i.rsll J_= ,J ,. Lr_lc r,l..E+t

i.bJn^fl aF_F..lJ giJl_, .(S-S) rlg-:.Jl >: .:.lJl 61,o3; 0,94J ijl_9 : t-.Jl

iLp.;yr J-l/ dr-" iJ-Jft a.r'o + A4Jiill JF Cr. te;r=-.j,-. JiJl ._sl.J.a"u

.d{l
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J.4tl

I
I

I

GrjU 'e4lillc|6itt
I

1.1J14
<-- agtittl *ts

CLJltl.,lc'l iJn- J-:JI . 'rtlz-',tl Jili3

.-6l i,i,- t-t - rbsl 
"J^.rll{': 

..tl CJ+l,l

*ts

G-r)lE;
{$J:nJf {+u"r.rt++$tP+ rU:,qf .if .blll

ilrl.l ot-a {;J*-4.+l:j* I g:lLc -L *, a,.JiillOF}*i.+l- ir.
t str1a UJ e;ll ll ,,zrs4 61 6-*a siJl Risls )tl.ill i-l;.r 1,J:;.i:-
t/ t ol J! Jt+ll 1.1-6 !. grl ...lJJlr+:J .J.t-;Jt +;rr+ Lrjl4bl Or
1;i J! c.l't-,--,!l'l+ni ,_5Flr-J|; 4 .,J;,^ !=.,J,.'il La/l )= srlr:;(l

c4*....-; I ^ ; ' J,r.'.Jl 611 tici(l 9: J.n-;Jl J.r---'.
uf+t+ rm !.b J! 'LJ;- iI;UJl crtl:i{l o..r-o ijL6,L g, J,;S ./.zo -A

3'.o l-rr,.jsi ,.rtl4:... ll 9,-*, : gff (f crl -l:r.ll JrilJl ?{,a-J L-. tallca .1Y3r

crl T:Atl o.r-a 9= J.LjJ | ,:t4;,.c )L-:-s .JL-c!l ,iJ* crl T:il ir*jJL 4-ilc

G-r-Jl i-ls:1qd,l-tJj,s l+;Ulz- {t l-+ dF! i*A; u,- ,j.J:+ ; q.r-*Jl

C#l .Jl+-11 _),+l ir- JJ:.,rlra:.., ll c,l-1t-.J !r?n ...y1_, :+..,itjljl t-<rr^_t
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.!:-.s ul ari;Cr- l'ul.!:JlJ! ii-Y il^y 4JiJ:-3i c.l'r O:Jl
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.fJ.r-i:Jt i.l-J* )o Jlo,,ll
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;.s.1-3i c)-t-; JG-t+ t<rb irJ,.r-.,.Jl t*-bul qa:;+.r+,jlr-i J! JFJI
.e;ljl :l5';'.€ 0,s; cr)ul o-ra e,a3,.r 
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crl+i-,';,- J){-l;.r.r-r.- iLJl+ f<;- yr* Jt-i -riJ*ni gl -:;tl l.rr. c.iuoi
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crta!-orJl rb+.y ,d-rx uhti,.r .g"rJl , l;,^tb Jt-i)|l,r!r'r;.1,1 44-Gn-l .,Jjj,"
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Concorde crljl-t it -r,-.t.i.'e le .b*Jf + "f-f+ 
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.ddll :9a9 d"t- -b -;39 Oi kr'ti ,a 6[.rYl qf.. 4 ?s. {+, .1
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,;z4S FT Jl ut a- ^ i'- earfl i$U," -L fr", ejiJt ,.9{.o-o ;rl9+ ul Jtrn .l

.i-3!lJi*Jl i.bl ...t,1 

".c' 
Ja;Jl

J+ + t<lti-l i,A- ;E:llcrt "l^ill ,:r'-.o r r+ Jr:i:i 4$UI.,.:JI c,l.*Jl9

.{.aa atgll el a-l-L;-l 3l t e:^y&( *_r ir^ tt-i i-{,:" i^GJf _rf etilf
crt qL;.o .,-g!.Jt-cll gl 

"t^;o ,35* el.rltc:,., (l Gy1,;l ti,rt a. jl+-9

'L.:.Jt ji / j erJl c,laLc. g*.J"+e;..Jt+" crL.o,r.i fJ.rji1 eJjr il+*J
L"ric. ,-*<=-rJL rT.,rtle-,... tl Jl ertlt ar-" elJl J!$ dl.r-.: ,rl=J ,.:rt-*jic.lJ

a.t-r-,; l-og c I (rb +-. tt^ft i+-tt3,;iJJli)4 *ifl Jl crt-o3Jrfl f. , :-q llii
.crt jiJ_9 .rl+L- c1'a O_g,,].:Jil

F'LJI V_, .,.4,-_r",.jJte+ftJ,.-,olnJ f4iJt ,j,.-.Jt 
"-.o 

4$1j,.*lJl;l ;:t1,9

u9r9;J+.o,r-f 4J.4Js.:Jlc,l-1l_.pl[_e. e,*Al 9o ;-r;:ll crl-;f, :t1 9: J:!.==Jl

dut-.'._l .;31 ,,:... (l Jl_r*l| .4$ Jl \gilr-,'t r....1;1l *,JJl &*+ C OJ .+t-li

fL+;Jl-, or*,;j dnlj J.J.;:JL i.^liill ft+ ir-;JjE y 4,L JFJI b-^^1
crfx.r*iJl3 el-Jl Jl, Jl9= "lal<',^ at 

h;<- ejijl :t-"dc.l o9r ir_*,_ri il6i*,

9l : -::t1 iL)'L)l t.lJ[-io {o2t z' o9r LIJ+*.119;sJ<]*llJlJ-llJl

.;3J,*ll



k/ir:Jt 1*+r4:Jl&lJirJl u'1^ sltltl clraill

Ldtl:'.1 ,!-*319 pj* ,-rt*..i| d$-: .3r+ gjf*ll puai .r;r: i.cJ^ilts ;iT

,31-r*l Jl dJy$*l .!tt:i c.-ll 4 ;l *-,j ii!;ll L<sl-F-t J I t{+ &lri3,r:J t

Jl Vjrz7 cr-:5 Jtij ,tl "9 iF i-iHl ,:Ljl-Jl X-._l Jl ..Yl crL-.Li^

rl3!l i2-a 
'e3,*Vt' Lgii -L ,' .\J'. $b ,Ff l l{-'.3 .eb ,g-'"*ll 

'jk;lt 
, lJ L tl

4(t) ',41.L,-Il dl gi,-lt6,.,:rl-p:ll,ifa: sJc,. 1, * gilf ,:rlru:tl3l

;.LJJA'j431 .:12-sl As-A:61 u-Q: j:lJ--:tl il:$l AtL 
")l 

;"rl-zl , \t:tllia

.k{ J-|,:a gtjl eul i+.g Z+6j JhrJl + td.l-ll_, t6tu p-*r Jl t.*

.Jt"s:.-yl ,31,*l +JL.rl il ;:llOr=3*, :*r'Jl cjaa+ 6-rll;AYl rqAlg

. L.6y-6 jl JL.-yl c.rLctie 619-1 9l

!;.rel .- t! rrll,/l :Lr.,rrtl ,gL&;ll ;.2.a b.ga" lsl -L t .'-:l c.,b_r-_l

!.rf r.r. tf gl , ctL.all 6ls*,1'afd;n,*fl 6ll .rLU.lb r:ll +:ifl.J,{frr

(z)'.ot4-;tl 6lyl
iL+trr.iI...l..j,Ji.:i;.'{J-^:Jf it ::rl ,i# J! O!}+ irirJF*:Jf cti.6:

O_r+ rF _rf i.4lij^ l d-.! iil5- JgJ:d e+> .:L{..911 crl:l-JlCr- i+lt":
,,:. '-Ull{:.aJll4Ch 6iilt Jr+ dl ;;l5.Jlo.ra -b.r4i9.r.L*.6 JA.. j1"'$:

i$l . rl l*:... ll g;J |;jl 6:n L+,.9 , :., ...1;ll i.n4Jt_, , *....1;l1 uta ll:
. JL...Y|;19-l 3= 

"h;.*lt_91
??'$)Jfitt tEilf +r.ol

l ;;e^ * 4J!-b, :.:iJ.-:tl ;r ;:ll p<io +4+J! ;Jl-n)l i l,-" 
""L 

i. . *L
Jtt :! djl ir.r.iJl _ri ;rl*lJ ,Jl-+ ,lt*, Value ir$, 1r.' i ;l ::tl i,"t .. &ijl
,J'r:J;t ;:tll:,L.-..Uflcrl-r-J9l ,eb,g:... llil+;*fl9i.ttt*:... ouJl ,L<{

,,/1! : ,:iJ ...:tl ",s[t i{.,61}i'E nE=4j i-L-._l . ,jj-Jl }: 4::l /- ^

:Crcrtc Utf,ryr2-:;t,f ,J4ed .r

tsAg "l)-"1'^ cJl1ebU." .5yj +rlstl ;t;ijl d;j
.t';.Lf l 'o:r: ,5"rll ,-.iCl 9= r:t-l-,;ll ujtii! Time e11Ln_,!l

-----'



,irerrZJl Srlrl
t

.4j." 'LdJL €llc.c*ll *.:_r: .g.rJl gsd! eilt>.sy, Place iajt+!.1 -
_9T la. u-: ...1 &FiJ Arl*Jl .r-}., rllr',... (l &,,4..r, possession .ilJl:Jt

.Y+n-. kiGt-. ,_rgJ [,'$r lAtjii.Yl-=
.dftlrlltf gLC..c r.bg'-ljlt .z

-5 r - ,a$!i 9- (,LJ -.911 lt 6r ..,1);J-:'tj.tlJ,*r. ; fju:tl ,ljrtjll fnt .;
.e/bbJ€.:+ €):":.ll_, d:ft ;ru|- J,--.: Oi lg+l,*:Jl Jt -lyl cr$*c

,.;;!^ J14 A3:'ul i11 J|,,.c3yl 4.14c .5-;4.:-,"*.utl r3+9 u9.r, !l

i#,:^f l .,Jc .-. a/ At1;:, :' lr-tl +>-y , +-{+ iF #l J.- ,,rr..-Lo lttS

q,::,*l ..5Fi € ir.i irl ...dr- Fg'y ci.'.t-r. ilL + i|+Xf l gru aJ.?ln ;.a-,l.i

g:Jl dJLJll iJ[r9 crYl , 'r!l r.r.- cl+r cf.rJly (r-rl) J<=-:Jl J)tj. g+,.:.t]l

lf,-^ 3- rFJi+ e-+> .d,:.ltl6:-.ttt il+l-.,r-tr!ftJt, 'r)l : lr* 4,J,o..'.:
dJl ;aj.; ;i!r,^ irl ...6|jil 9= 

",o,o-*:.. {"<r- J-6 .gn--Jj,o ri)i -ljr-9 Jt.6.njl

:,r.r. iJl-'.Jl ,.i{i al+- a :t-j &)tiJl aL-lJ;3'rEn C,+4. i,__d J+l-Llli

.iJ"ec (rS) 9=rt^t1 i11t- Jt-i!1.11t*Lr-
a-'33:a IJL'.J|11,^:- ,,Ll..Cil tlGi-_t, Q -L3> uL€=*:,lj :,*..,;t1, ;1

Jul i-,*+.L{J ..L:t (8) JlJt -jtlcrlfnc. r.rr. u6Dtn, d4rJ dilliljQ it

:lr,r L".r;c l.r.-"."X-6 rF:- rr:;Jl rlrjl il.xi-rc j,t..,loJL:ll l-r-tu!

.:rl*Jl ;ti-.Jl >- i* .l-L: t- 3'al d|.+rfl r,rc elJ-r-G9 O.rj;ll :.rc.



(U,p| ?a r*, - -: tl 
':rt 

i3l .Jta ':JU,tl ltaitl

(1-13) Ja,t
G;l,ilb etill ce r-*VJL-tl i.1.4

Soule:- Kothr Aernstong, kinciples of lvGrleting , Z)18 p35o

(2-13) Ja"t
1gl:a$J Cllll aaaz1,',ilar+ Jltdl t+Le

Source- Ibtlcc & Armstrong, hinciplce of Marlcting , Z)18 p3@
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&r"ilteJ'l

rj{a+ill t ",r..} lly.tl,ji{.3 .3

i#e.:Jl il*J- e id.Ul O{r i4:f l i3y.Jl ddil J. igtt ;_;lrl ,-r*..:
:+... :'tnJl ;i*lt;,5r:ly,rlld:.., (l a-oG,-t- 1rl_3 e_,jlJ3 dy6 fUiJ d_t;J

,g-y xd+Jl it"'1.., k f.r, qJt ft+ll .DLi. 9..4Ji J;r.:,_j .i..lij^lJ

.t'+ljijl-9./,;p;t Ll .i.;tt;..c.lJl :L.i.iyl c!+.;: plul:.L*L:*f _

;1. " t..' 9- baJat-ll 6a.a f4+ L+ +ua"--tl -rlrJt ,l_r .i, ,,rrftjf -
'x{4ijl

dtjJ'i! cr[f"r. J+d,,.:J i^.,^ll it-illl gl.+ I l.r.;=:-l-, ;'tr$ i f{ts:Jf
., rr le: . .. tl r) ! t,y-s ig{r-:Jl ;t ; : r I }c 6,r -: : U

,i-oriJl ,g++l|qi+*+;l""ljl :J:r.....:tl it aill rt-r,tc.| ,lDLJf rl4
. J*'Jl,r-.lt r-t-, r t t6-, . .. [l gn ;3y.Jl c!*"r:J

.Knowlcdgc ll*flf .a

' l; 'rY r€;'llj e':fl g'ul",Jt -iyl &-rnY l-.rj. utr-l| g,.r,+.6J1 p.

..r-t ...J...g-i,Jr-.]Jt 'r :ilf llr;:--!p,+ ;.r; b-+Jj-,;--l| rd,i jL,. l_c.o.r.s.T

J3:tl ,t+i! t +",J-aj Urt4lt .:t-.3Jrll_, rl.r,o)ly J-l_djJl rrg_.j +.jlJj
C--*",J| , a--t;,Jl e+tt , i-"L.rJl crl3}rlt ,,rlct ;-,rl Oy-yl &*./a ;,c cl.Jl9

d! c.,+*rat
d;*r* .:lt ^Jlr.ill 4.J.t+Jll &,-t9]ll ltr d+-j O!_b J[_:.JI t+*t,.,9

a$y _rl ;.+,riJl tasl-r-ol Jir.:-.: U" ,fu to..9;.1t ,t_.:l L,*g*l4=J : bt.ll
..'ttd...(l dJ :;Jl_ei 4al-Jl

:Itd.C. Add Value \tu-r//trtl tti.alt lll4tf L,r { 
- t|

ei,-Jlir- iLJ"-Jl.:l-,J,.-.r;.J_ec. b= s*t-l JA;- {$rJ,.*iJl ;l-i.iJlf:<:
gu ;jr3s aJUa & , -Y L"+r : j ...tjll *atleor 4Uj.-.arrt+ lrail J!
9= ,,.,-.*;Y ;.:*r...:fl ;t-;.illoG d--daU t'gJe..:lJ.rJ i-.,{.l:...!ly *.rt^rt n *;3

9i I e.'r't {"i Cl et*lJ i!l .' ^ i4rA J$*:+ p-E J+ .,,..... -'e... i i1 l.rj



(eittrr, a.lrJ.nlJotg:zll u'f'^ &ltlll cladl

9i c,YL-.ll ir.+4j tl.c' ,J4-:!J. ;l ::tL d.3).{-Jl crli ;jl:;lt -!,t!")lj

b€4q:Jlj€) q-YlJ'f- isr;ll i.4$Jla.u,!a-i-:.! l+){.* ari f+ dJttkft
(+) ,.--: (3 -rg),J4;! UL"+l

'Ju+41

Qu.l-lD

.tll^ijl

i+j
rtadl

.4.l4.:Jt

-rti
ljj{;ll

(r.rirD

g;ri,:fl

ei*r,;:t eulr

,.iJLiill o-9@l O-3@l

cli]|sl d-9!Jl -rJi-r!J I

_rJaLiI tj.trlll i/"Ell

, -rLrl . .tt rl
_ , .lLll

crr .J"ll- crt 3,ldl crLr eirll

(3-13) LLa''t

t+i$sill sbiJl!: iii*:llifl.' tl lx:(,:IL-.n

Source:- Strmon,st d, Ma*edng ,xtl4 ,ptD

.phyrsical Posscssion glrtll 4lr:Jf -r

iSt4iJl qrUl crt a-,;tl €l r-:j .-Jj:,li;* ;jlnll c,qf.rJl a-b[.€r .,--ol

-,jWl dt;fl Jl V-n.--sr[:iL.v i"lr "'-'tl ;t.;;Il .-[lr eie)l :lj'tle



daJ.nj|;Jlrl

rPfomotion ci.Jttf .1

)fE ilji fl g"Jl d,ll 4.-J-; gn i.ibli.lt ii?-,.qlJl it :.i)tl i-tt-,
1+**r3i ++iJJigil +l a-ol_9drlJ.Le.i.-.,L1 ..rll a a.t:+r[a3.;l ;:tl

d , l:re .L3a J*j erjt Lalj*l +;-l .' JJ e*Jt +6:;ll O. y+ k4lG:_l
.e-tt + 6tt-.: qlyr.!lr-YldJ: O:6: tn.rjr.

rNegotiation uj,tL&tl . z

Jr- *.lt+,tl JLi)tl -!.q", ;[Jl rl,' - | g4 t-,J^.: O:tl crlllrjl Jr.+.
.JL<JI.rll(:... tl Jl Vye,r,:i f\4irt Lo.rl tdtlgl 6rulJt ::iylJ"r-;,

a .l' Lli:ll ."t*xj tJ^ r:c .+8"+.ruljjjl a{Lc o,-. dirnlr 6:ut .ur-l

...tJ-Jl != ;.eI-Jl Zjl..-.j irn ,, crJc Al :-Jly l6t nft 
{c.d-r.Jt ,-j p_r-: t+,.:

.Financing 1.,.3JJ.3
g,ra_-E ,/l: .&_rdjl ;r ;:rl e- a-ay-rJl crll i='ltll +lJ+Jl i3t4.j dJr:j
g;.r,og ,iU.iJl ,t .r- i,g.rJ r3,,y'1 rrt;.lt A J,;*ifl Jkn-yl i"*s 

"J- 
Lt_t

J"l+tl 6c )l--ab .+rl_lr, + &J"rJl ill- + i-+lij.clJ JUlj,4-lJl ,,-t ,riL
elJ-i'Jl 31 ,;s*al gt +ra.lL ,L.Lll u.l*l "J- k^r;f ,r:Jl crt_:.1+-,Jti elll

..ilJi .:b:b: .q.r;Jl 3: ;rJrill.rltJl,}el,.-t-*ll 31 6;$;ll

.Riskj*Jl.l
.g.rJ oj;Jl ,l_,r-, .ht19i :l ...:tl J! ,lrfl &-;,.j c.,yt-c-|3 Jl^oll r.r...r
,t t^r !1 dr-" J4J .:J-tl uG ( 4+4rla 6*; ua,J*jlj {)J,_r.i C," grJl: ,t L..Cl

.-e cjJl,r.iJillt L<+ J-El u:Jlcrl .::U ..Jc o*A,;*g:Jl ;J#6Jl
srt:, lrll.J! .;tg ,r,4r,'ttd;... (l J!,_i.-9 t_. lj! t er.1.., uJL o,A,a
41J,,-..'. Jta:*tlJFL;J| il?.., ^ , r_t all_rj.lg-h_9,rJr. ,-.1:li gill_ri le tt. dfill
"r ic. .iJijll I 3:J:-i J!,rL; o:Jl l.+il,j-3t tijrl;+ !:g";ll ;t ;:tl !_

&ti6,r.:Jlcrl l:;(lrJc tl't ...;gL..::..r_r.1) ,#;l ;:tl rt.. -ie- t<l_t j

\e+



h*F t) z44t 'Ell clpstt 'J"lc sttttl clbil

rOrdering 
'+$rJl 

.5

crL+L LSl3-.1 a413fl ;t ;:fl +J^.-.: 1,ill rlJ".:,Jl c.l4lloq J:{:l
, Lrl,--b) ir9.r-=o l r; nr cr!r:.b .rlr, ot lr ; tl a-r-o .!-!r.ri 4tl.4 f+lirl gl, rl l r: "' U

J! *,,,- Jerj di+*: J! Jr-l+ t*.-l ( t-x*lt 'lj+l 31 ,,-e,+-l ,6,_s,s:'

"rL !L eUl rJl ,i-1" ill olJjb -gi 
d.*-.n {:r-g.r-r p-r-'9,!fJl

.efill .4J'rJ ilr.r., crlr-.i^ l$r qlLo:"-J-, d;tl i.l4-,,

.Inbrmation 8!,o3l.dl . 6

tt ::ilJ.4-r,-iJ*Jl J!c-rt a:;t1 J'e$ JL'-.:-! Lil,4L" sJc Lia c.'t"3't'lt ! ' r

I 
e 

-..6ft:J e";,r:Jl :.,:.rr. '-,tl ,.rujjl{.+l;,l t6p.rLJi3;.r-.oirll ;+J'-,;Jl

, Jr,-Jl9= ;.r-31 ... tl Jt . ...'yl ilL.c .J-Li Llh4.il']: crL.3Jrll a".r-aj .i.lilll

.;l ;:tl 4parL.:.1e*l.rlr.tt 'lL ..9t1 4te-0;a->:,JLn JL.3! t--ALill :JLr

.C! ..';r-,tt +4:,L=. iij'':,Jc rlL"ult ;;;39 6xll ;rj'r

W oA';iJ l.rg e-5 .;:thrll c,Lal;J +.!ty!yl Llh'''Jl i)"" Ji"y.,

.e+>,tt r g;rlll "iff.:Jl ditl: +,bV I'a \aA9 d,nfl,|aj!+ c*;'-ll cr

Jl,--:-l) J--j'":Jl 1* t-{-A .-*<=LJ| d-*i!l :Ul'ti L;St hltl ;'-;113

ol-+1l ('r.. J31l ."F+Jt, .;.c,1 .' rtl ,;E Jt'^-,Jl t' lL,,io6llg (GJl

$1,-.-.i13 crl-.3J-r.ll Je.Li 1 p L-4€ J-Lill L6'rrl " :o AnLajli

;l :ll9= 'lrll .r;r:-9Jii4cr-l€J.r-j,j5t tirl9= Jtl- 't'!lr-r-o9.LFit ,::fl3

eJl 4 Lr,u:-l +)tj' ;-,i4a d;tJl Ll'-^'Jl i+$'li i.:ii "' ill

.AJai,.lJ L..i,.lF-:J|

,LJaJJz4;lgLrl'!'t,'ttl aflitl

r Consncr€oo& I,fs*cdng Chanrls

e!*J 4$.,-jF;tt l-bljlt L^ljL .-e,jJlJl<- 'i'ltlr- ' :.rrJl4l tUa

,j-4J9.;t ;:tl 9= O:,6tL:.ll rl .' -ll :-u:r ,xaii _rl &J"l te djl-t dle:'.'tl

:"--aJ,ill<:...(l tL- -rsU." fl-9ri 
(a-t:) Jg;Jl g.,-3,J 6i O==4J i."l+



&_rgdtli.rli

(+8),11,7

i{6t{:-,Yf #l l-'rJuttt 3fQ1t

Kotler, & Keller, .lvfukedng Managemcnt ,2OL6,p.#7

.7*ro - [:vel Chrnnel ,$i/-Jf liilf .1

J! a+f"! C# +#l J+.r- a-l.r;:-! p+ t--^i- _'otdl i:;(L t +i s,-...,*9

Jii* ",L 
t sta-, ijJi.*,o Jt 4^ .1,1 G.i:,fr!b,pl.+" Jg_t .,5l-3.;Jl ..:.r rdr...tl

:Jtill
.UjUtl .,Jc GtJJoJl _ei JtJ,-Jt i$l) .rtelt .e-lt &*,J" ir. g#Jl

.r.,JJl &*,"t 9. ...tlll
.(iifi,6 e+ _il:r) O-difiJl ,:t;t;.rc g-rll

.(q :,-t-i t;'--E , ei,-ll ,.r!) d.:ill l+4.r !i Ct Cf*Jl Ojg;
ijl' e:lcl-tc gfn) a\J4^t i+ris:Jl Lbtjll,,-3T;.a -r;.ill l.r.o;+g-l

aut6,jr !. arl"rii-l 4 ..i!--llJt;terll9..rue:... U3 e;fl gru:L: 9

,;itt,,11 r_eq !a)e:-!l

bt -u)

.z_rlj. ll



Gldut) ri::lgnjf crlJJirl .JrL &r9'll dt6.itl

.*...t a.st-9Jl ir.l,itll CiJ ci,.La'.;t*JS,'tJo-.,-y1 CLIT Cr. unEitl .i

., :,r-Jl i--.r*ict ,. ijl ,JJ43 _r.E .,_r

.irg'r^*,o ict " rtl Cl.o 6b-,)l .:,156 '6
.r-e-r-*-6 ;4t ,' iJl e$tJ +Li+Jl ;tt^;t1 'r

cri.{JJl ,--a 'r ::ll Jy3 Or i.-qfl ic.l .' tf l at*,1 ilL')ll ,u+l i.r--l

,Jc.CyiJlJ+Cr- |t,'...e tdr^+ Jj. L.l-#lJl+,-b.fl (j+;Jl ,c,Uarllg

'P!"'1t':t d{i'Jl

rOne - Level Channel glrt*f liilt .2

,Jj4:$ : ,:5...-'tl 'Jt-tl 3=,,r L c.{+ .l-:.lg 'L*, lF} i,:;(l 1.1^ lGi-J
g+Jlc.t4 -+ q-+: l-6Jjc' .ljjl| |l-6 fG:,,{,.(r;r.;-ttil+) l5j4Jlet4

;L.l-9: Jl. -,llt ll i l-... .,-. ijllcrlilf , : l:tl L'-2-,'9iJl.t+ i+-,ttt

J*,-ul J#,*i 4 >{:- 9a Lo-6 .,JWl .4lsl"'[l J! UL,-Jl ,-bfl '1L"ull
l-".r.jc. 

-ri .;Wl ' rrrd: "' ll F Cr-y t 'll il+ J! gdt i,-. A{$'.Jt i{'lrl
.>h-,.i-*,-Jl-, :rjtiJl crl+qFlt 3= 3o l-o.4 l.r.- ,t*13 t+f 6,.*2Jt u;,,"1^ rr:<=t

.Tow - Lcvcl Channal €JEffl ;taill .3

.;ig,,)|si-yl eLJle,jt 4 Ltr;:-t :sull )ig1;4 .r;:ll t-r-o-fn

: t:ii... tli qJUl 4lt+t-4.! q:3.r--. **.*.9 diltFtl-JY Loric. \'aira;j

Jt e,jlt : *Lrc ,.!-6rr.dJ.rJ .;:.u:,o J.ttj. )= .r-,F;;ll l"ill ic'1. JL,.:y!

1,..r cr--j r-;ill i--t+ Jl g.jiJt iJ{+ fJ+ s-A=J ' r:A1-rT i'l''* J'}l-:
e= \:i-i) .-.u jll l.yl Sii, g*-a: lrJi...iLJl --Jc ,l)a9 .AAh)*Il

ri';ll i-.1, Jt g.j/l : r!"r fr.4j i-tilU.f l 9- i'14,1-,;1ti .r-o:r,3 i-o-alJt

.dQlCr,. u.i!l tl:rlt lr-a-a,e .i4-41{:*fl J! Ut-iy sJU-

.TLree - I^evel Ch"nnel gfylf latlf .+

a-il*-4J,.grl fGd la r i- .:.lJi9 ,.j-rlJl iij.lJ JAA^ lijll l.rn

e::ltt ;,c a+l+ crl-GJl gr ,::., &4rl l-r-a 1q.}: e^{'. .cr'*riiJl .llj.lJ i3l-:..

i-! Jl i-t" ttlejjJ i+". +14. "l$,"- r:s4:'=:Jl 4*blteJl ulojll 9o
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r''Y'qJl;ltrl

c.L".rj J! i4l " *Jl ei r Ul 
:-,i Lo ui- l,4y/^;9.:_,l-ill J! € ,:-: iJ+rJt

J.3j d.lJLi^ usat L^ u4. &lJl ut-:. lt4L1.6.-9/13 Oy-yl.6 "$"_'*:
4-+:.t-b9.i<.t,' rflg.*lC.rl tli,o il.-.Jl i,4L Ji^:,-i ilA-bul +qil^!
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L :.q dill l- 6n J_t :Jl \ 
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.:t+qr,,Lll ;L-13 AIiUL-t I d lJh 1^,,t tj 
Lr__l,c ; n^l,lj.Aj".yjle|jyl

r-*+)lll, jl_ill c.$.il.-.,| . ;jlj;ll L€. lr.,l.-rj;,! I, Ji bJl ./LiJl,r, irjt-ijl
c')'{-*,o 1|+t'..:Ie "v^ rt+,"!b.dJ ...'rD,rlt;141'>tt ,drt-:!t ci-+r r:||

tIa;*' l3r.rJc. .,,4iliy i::(l I'rrrl...JErJ"Jl 4..Jt-a crJ.. -rT i.FJ,.,-,,!l crl:$l
bLlri elJlioy, t+-rnt pJ lrll 

"t9r,g 1p5E _ro,-[, . ;r.ro,o,lJrt, :al LG Sl

O,IA:L.n Uti: tr+-!t o* ir.r..*.o c.ElL.: [.64 J.L:Jl f*: "+"ff 
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.tg.-lt 4!t<J ilt 3-

Brlcinccs - Goods M8*cdrE ch.n'cb dL.cV e!4tl{l_rr4:Jf 6lilf

a- J-l: ,. rl l4:..,1,1 C- .r- kJ . ;.t::*] ir.rrj,o c.Li-9 crtj{. JL"-!t el-

6f .1-=al LtrJ{}-ii:Jf tr+- iF y,:3 /J.i,Jl +;>l_Z,Jl d,4l-JlJ_6 Laj.;9l

tsl a ,lS*,,J.,-ti,i,-clj,5rt . :a!l Jol .:. ;ll J-"+. -.f- 
'f;y ij;^Jl 4jlr.:

j-jl i''lljJ_rt-t:Jl9..Jt^Jyl 9= .Jql*f iFr rajrjt-O!3, lt-,, .irt ..,31f+hl

ai-iJtJ < afc a,a L-- ir.;-6 dfij _=.-,, .Jlj..ll dJ : ,:rr...:tl J_bUll ).-_,
,3_* 1o.r-qLrll .r-bUll e;-r1 (S _r:)JL,r,)lr. . ta)k:*)rl elJl l-stjf
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JgscJlatlrl

al-:.i +111.,;:.i.a_9 o;l,l uJc-, qtirl! 
"-c.t:. 

t1 €;nlt J[ojyl d;ll ,F;J .r

.i.lCl iel" tll

!r-o .,.-'.T l ctl- eltr Olerfl ,=.i.r*y Llli,_" aJ+ :41 .;. Jrljaa:j .r-b._o

. J5l .-llj iJgLll crt_rr_U .+ Jh.ft l_ro + ;_*_.:lrl il:.ll i*y et L..9rl

. d t . ; J l tJ;:-yl c,l,r*lt, lij{" i_, c,!2,:;ll, er . ^ l,l

:One Invel ehan.d 6rLSf iiiil.2
t!)'t <^t: #)tjjyl : +lJl 9_ ;-g.lJl rl3rll g.jf 41.C.:*g i :;ll li-6
p= ila.:rjl ->lLj -.r:.r-r ,r-c.l ;. t1 tjy'l 1r-l d^+i,J,Jr #:tl el.3_, c.{.x<i*Jl

Jtn*l,l Jl irjl . :t+ fJ+i, :l3Jl a.r41,h., -r ll .i+6yd__yl eLJl
.l4jl ',tt^ r;- .f l ;. ll

: Tow _ lc,rrl cho,rncl g4:lj| ;Liil|.3
-. L.ait{.J.r]l.-.AJr{lill ii.ill !,.duirrtf l:r.o !,4.:a

,:.l: | 9: .i:;(l li-6 t.r+;-*,J :r_ol:. 4 rl..i,^lf _Attlf Lll.._d:ff .t
Y f\*j,-<= 3l '61uJ-9y dJF*JloJgJ-J irijr crnnir J+" cr-.1r as-yr
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ljrL:. rtsj ili ii<=l}{"S:*Yl euj a+i$",jJl Lb|jll+,Jt-.'.Ji 3a\-t+)
i+.t-l';l .r-bL;,o t ,'rt .jiJtja crlri:Jl ,.l.o + +r'tb ( i*"'<' ) {ie|.:'3Jl 4$r-i*;
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't€4-Ji bL4 Y9 i+.,;19 i'iJ'€=
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_91 LU,-JI crB go algl :lj*a=
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.ljrti. rts31 : rlEr)l I i..:4>/'4i*yl et*lj :{ "' :!L Jlr'Jl q-a lah

,fu1LorLo:c'{ ;r64d1fu'*r laL:' 1" :{ tJ c.,t-*J{.it!t 'U i*i,J'*.3

r.r.rJl9l JLAnJI r,*; f-b[llo-r-o iiE y JE=l,r 'iti,:,fl Jlc'l-;;ll Jt-Jl

i-stX A+JUJI ii,^Jlelrl-r.i{+ErYlil A{6y{:-Yl ilJJ:J"';lL a rl' 3'A lJ

(t'g .i-.-r.i.Jl iq,Jn".r- tr;i t-<,t gt ';J-:L^ | {V1r--a c.'1"'riJl g'j3'

,;-r ut+ J/lCr- ej.c1 
y tl-6 g'<al-}'l*"'s L-i;' Jl ,i-trl ul q'"' ll

I G y{ e +l!r Jf UL-JI :l k+rr:+ tr'eFrj dP*Fl Jl e'd ul O'gaJ crLo'GJl
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.i;fr.il i;lrl

r7-ao - hrul C[ilDcl(Dircc$ 0.at4l) $Jilrfl Ai4l .1

, aSll I 6Tila J+, Cr- 4-. *Jl eJuii f{ l_" ,ic fl.r.*l-yt it"tJl ,r"illl jo
,rl, i-i'5L.J.dgjl ;j,{+yl el-j _91 ,.r*Ltl clL.r_iJ i"i-.;jt y:." Ji-.Jl jo tn€
Jf-: Ol J.=liY r.J,Lt! ul e;+ il6+*Jl ill.oyl a-r-o !o e=ts'.;-1L:.,J1 eL-.o
Jf.-.J|.:i:ia,r..--tJl ii6f i r.F . rrt-g ljl yl ,u;JJl ;-.JLr-" +Ji.l udE:

.,.t -Yl crL" '-.Jl qd;+J

Onc_ lcwl cl,r_ncl grbff ir!4l ,2

\g,jnjj (4-"GJl 
er'j,6) j,<4".;a-, dq-9 in5 .,Jc t.l,.il g.rJl _diil 3o

i<+ JIO-il.o:ii g'-1;-nl ir.3,...-^ _rl ;.d;. JH"gJ4 A;1*rl a.r-o cjj6l .rij
-rldljq;^ A-:t-r-og-,-1..;.i1, iJ I glCr- cgJt -rflf<tLj.4 i*U:-, ^-91 L+^

.l6rlL.r.if k Jrn 9= ,L..u',llj;-6Gjl trii + 4+ry.-Jl Osgr:<l
; ;a'.-el-,;tl e- Jtilyl+ ;-A.axacryt 4l erill tl;J ul o,6aj La€

iF" ( JLdc.y! ieAi.o) i-4GJl J+,2-a 3l,rld:... elj6L€ c-+r,' i,o_61l{*,.r;j1
c,l-r-c-3Jl U LyJl li-.JL Lrlc ;lLyl 191 ;n:r;,arL.l i..rr. ,l*y i_o.GJt ,t _;
&J'*i . .' :t <- ^..;!-xlaj l rEig 

"pJt 
crLu- .. . it <- 4 
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d yl iti.: .-"GJl sl t-e-6.i-; :ll i-. uijl 1rJ L +_;r.a: Jl li,Ai
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.crL"..uiJl Jlaa { ; -tg-r-a !;r*ry:Jl -rjry-.Jl r!r;3
Martcthg Chasnel Strucure q.i!,dztf tLi.iEll ?kr ^

i.*iill i-€J.nJl ;llrl L"l;tdJr,*:Jl ,l,fjjlFJlc,btgJIO_ 
+&Jl .4JLi^

4 t<,lr:il eJtjl ;nJ. Jl+;l Le,,'r fils,:.:u....rrl ;tj;1l aj49 3=

gl e^ p. &t :Jl n"64J irJLJl rtL ..,r1 , , il [-o r J.u.iJ:{.4 JJ,*JI
3- etL ..,r1 r.r-. .r;.r.:.j 4:* ..:i_l cr!.yi .3yj k.l_l qy=:_:_:;t,l :4,*_:Jl
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Gt rt0 z4tat/itlctlt;ztl u''-^ &lgtl stairl

Erchrsive Dictribution (r.r..lD;,r--.tl gdt:Jt .1

J-6 +,r-*,.o Lr-".3L.n-L djll t iJt l-"!.'.-3J*Yl ti-6 tr;':,..+

'rL "9ll J+" Cr- yl.l .,+-l :'q:l* Jl eE; i'l*Jt os*J LJ:i rlL"gll

;-rt.., l.lJL+il e= iJFl fJ O:-g:l. i,l*Jl g41 +1+e& itr.lY

tJfu l- Ut"l t$itJl : *l'- 4esrltr3 Jl t-.n-e f{Jl'J i+lJ''+Jl

.LE=yd:*Yleul Ay, t"; i-,4l;Jl elJlea J'l':Jl 9= 
'-'. Jl-)l l'L6

,-a ,$^-,p)l ;,- Jt-'.f l l.r-a,x-r' I e 'ltts 1oi-, .jJl c'l r:ill i,r+l C.t-y

dt ... +;ft ;j"6+Yl-, ..lit-(t ';4'J-'Jt .r+>tll ';'r1'r-nJt 
crl-;t*"'t1

Selective Distribution gJ|iniyl gl*lt .2

, b'-Jl9= crl ?i;ll eijiJ 'll"-rl g'n :'Lc' Jtdal ,rJc' o;aj+' 1f*

Jf iat * 6;,:.ft ,:s4te*Jl: . JJ*:Ji eL eir'4 pa*1 L- HLcY

l+rj'>tei.r-ol ir'r" ilL JJr:; gill&r-tjiJl .++ i-br'rl 't *"rtlc.,L'o'ti

;1 'Lo "rtl;-r t' tL-' 
'-. J-Ylll^J ' tll4jljl iJiul ClJl u" I aJj: ;-e

e-Lr J4,:,+ dXl &.r,*: f..tr.riJl c,LnriJt f*.r'i3,"J. ;JJ3 cJJ 6at
' g19*Jl)- +a'';(l efll c;ta'1,.,Pr':9

Intcnsivc Dietribution (c-i!6.f1) &llll gr:tt '3

irl*JlgijiJ rtL "utl ,y:x+-+ r.rr' lrL.n-l-tt 'r'+ '{J-)l l:L6

e-Jl-t 
(b#ll) Jl,Jl tl{-, dJl,}J}4i 41'C':'* L- l+JE:' LEJ'*JI }=

.idjl-Jlc.,l+q:-Lll g,j9.l 4Ji \-cA3' JJ-JI lflSJl 'i'-'il Jt el:-J
. C|.... *J-.Jl ,j+Jl 'crl-r-$l 'J'-Al

Mrrkcdng Child M$agEncDt' r -*r "tf 3U'iJl + "ttlutl

.f$-ajtJ.t , l^:-,ll ' t)J1+ J'^)r 'J44;d;,J"dl ;[iJl ;-)bl .p..;

&c !,:-e , dL<rtt &qd*f l 3l/ 3 lrr(.:' ' " \l-, #l gg'i-' cjtjj-Jt Ji-"c ,t "' t

ir- J+ LFJfI l.l^9-b+l Jl Jyll t."11'J L+'.9,!J;ll 'lr)l ,rlc' !l3il

y &L+ d-ftArgl ,eJ9ll ;-;bl Jt-*x 9= ;.r;ll9 i<=51 '1' ll 6t-;llfl



,--- r3*rgilt;lrl

-Le fd-o 'x-,19 ,ES.6l ::rl e- a*Ll-lll 6,n iih; J"|-.tJ r !:.r-ri.o cr$l-
lia _A: .riYl . 4r Lf l gl Utl;^.; 9l etr il.s inJal iil_ral .,A3
g3l .-,tly Conflict fb,^Jl **y-l g+-tJl )_Jr. :ayl ftr_ JL+ft

(8) .;tult +;L[ll-9 it"l-Jl ."utyr_, c.,LiL*Jr ialtn ;r.alt e= coordination

seh"nnsl Confli* 3U.atl L d#l .1

rL:-6:119.-s-rrJl c,l3 tl,o+I"., 9o .)y<,rl;t ::tl p: ar,l.LrJl;t <_ t_11L

l.t-c. ar crYL*Jl 
";r4 

3- u'l-ll.!-bl; L9 , i :t- [!, o+*r>.y srt o:;(l g-ljp
J! .rr-l atll o'G ,eUFl 4rl4c. 9o al.-tjll crl_9ryl ;l r_-:..,1 ;t.aa 1C-*s

-:O+ {f i r:t 1t-plt O:6-r_:,;$Jl ,r .. - | crt l- gt-y^f l &,-,.
uf ..CaJ g;r,l dJy-Jl ..:.ui fa: . Vertical Conflia trlJ-,..tl *r^:t I
,rlls:... (l Jl eLJl.3,-.;.r-i4119;t_;Jl+ i+Eill crt-a!,,Jlrl{ LIL-_

. dL.c)l ,jl-s-l1,r.c.t;. 11fi.:^il Jl
g'o ssi-ll.:rlj p 

ab',aJl .tJ4 . Horizontal conflict o,iL*l d*lt 9
9= 6l t- 'lJ* +l*Jl i€J,4-.lt crl'r+ Cd-ol .:tl a*: o r_r l-9Jl ijl_.Jl

. 
't 

L..{fl 
-91 r_.ill _rl 4.h+Ji ;-lL7j crt-}t

4er.r-,: LrrJlgb, Jl.'U! Multichannel Conflict r.ri.ll eb.r-Jf e
JJ J|crll )- a$$,*i;LE cr- J:Ll d-_{ fJjn*J 1-o r ic ;l ;:tl
,gtJl_, iU.iJl rl.' - tC* L.r:tL:Jtjl .4L.Jyl & r_-r l4r.t<i.ta+ LrJl
;t ::ll eill tlGi--l ?= ).1:-o -9r-o l+.€. et-,;..^,|&^, Jl rrti: .r-e

y,r.-.altl crl', ,y Jr*Jl crl-r { a_1.*Lii"g_jp <_, L,-liJl;.,-ii*U

..r_Fl crlgE r3q3

c,J.. tJl ... ;l ;:tl rl .' - | grr-r fl,;.,-Jl ;.s. LU:tl gi+,rr .1. y,

?jrl,Jc u/6t;J-"iSliJl :1. -ll P- a :e^\r,i -,jl 2-, ^c,b';.r-r.: e++ff
Lbrill-91 Acr.LllJ*i t,1ll*yle$iyi.,,tra:... 11 i.,.ri 6r,'4:rt :jJyl
(;J:rc...:ll ;[.!Jlc,l] +Jiltrf g'o iJ-otrj 69r ilt-.*Uj ,Of,jjl +...a oVj
Jn eb.,-JlJ- O'tl dljJ9;Ji:rll dcJ"djl i{T*Jt t-l ,rJL *_+i#La ljr.ry



Ql)iot) 7/L- J/(itl slttztl u r - ot-t *.tt

3 g9l -:ll ,ig,r-J al-'.lYL, J 1$$*"ijl iit+*jl.l:*Jl CL+y -..-... iYl 
'L"+yl

L!.Url*l rl+:c.l J44Lb,4Jl iiJl{j.;tjiJl rt "^.1 A+ t +,,1.r-..i.ll &t;|l
,(S) t"oy.4Ji +

;t ::tl -blr-tl C1a f+ J-artt ulg,r-lc di*i Jtiil dIJLi^ r.r-l<=l ol .l

tl 19*-2Jl p:1 ot9-Li,rjrl Jl dt <-:-y1,J+$:J . Jz;:a -13.\
O+' J'-^ L ll, -i)l; 6l p*J ;r;JF-:Jl tLiijl d-- + "J-yl 

::l*Jl

.,r-:bt _rl grj4c ?Jl.eJl .4J3 6t <- tl o.,5, 3l z:tl 4 .,jrYl crLi!*Jl

lr 4-:-yl &-,_tJ .rjt3Jt+;l _t- f{l# t."+s,-!L"jyl+ ;l ;:tl rt.. -l Jb3l .qJ

Gl &'-3. g9r 13=:.1 L*.-l ,e*u,Jl Z-4s> crJc ;je-..--Jl_9.*l3jt + dJl

.!-sj eJe fX .rJtiJlJi+il i+l.G.j.tlJJl 't,' -1 g11 t-. a+,i[r33 /,.;.-,-

.il ;:ll ,t .' - | C* L" l6al- !i;:,6 ir*,:t a';.r3y 1,3)l_*1 crl r.._9 c.t ;, lf.
3Qhrnnel Coordination 3tl3ll I g9lgill .z

i, Jb:-l CL2j -! tr fj^.r'1 ;[Jl ,1,;.-l if+ {.+ O:dl Je,--
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